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&
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BANK

TEFAP Civil Rights Training Certification for Partner Agencies- INSTRUCTOR LOG

Please return log to your Regional Partnership Coordinator before July 30, 2021
via email, fax or mail to P.O. Box 1517, Des Moines, IA 50305

| have received Civil Rights training and understand the following topics:

e Collection and Use of Data

e Effective Public Notification Systems

e Complaint Procedures

e Compliance Review Techniques

e Resolution of Noncompliance

e Reasonable Accommodations for People with Disabilities
e Language Assistance

e Conflict Resolution

e Customer Service

Training Instructor: FOOD BANK OF IOWA
Partner Agency Training Instructor | Partner Agency Training Instructor Date of Completion
(Print Name) (Sign Name)

Food Bank of lowa Staff - Print

Food Bank of lowa Staff - Signature




